Property Management
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Commercial Real Estate Services N ORTH MARQ



If you're an investor, owner or developer of commercial real estate,
isn't it time you worked with the industry leader in property management?

Expense control. Tenant retention. Tenant satisfaction. NOI. As the industry leader

in every property type, these are the barometers by which we measure success.

Our ability to manage all of the physical and financial components of commercial RETAIL
property is unparalleled when investors need the horsepower to get the job done right. /4.7 MILLION SQ. FT.

OFFICE
We help you maximize your asset’s value and capitalize on every real estate opportunity 9 MILLION SQ. FT.

using a unique blend of teamwork, strength and agility that we call Nimbility. Together
with highly skilled people, proven processes and consistent benchmarking, we are
positioned to help you achieve your investment goals. When you want a high-quality
service delivery partner with experience in all product types, NorthMarq is the right
choice. We're the property management leaders.

INDUSTRIAL
7 MILLION SQ. FT.

EXPERIENCE IN
EACH PROPERTY TYPE

Leases Budgeting Construction Management
Tenant Relations Reporting Engineering/Maintenance
Contracts Financial Planning Capital Improvements
Consulting

Implement expense
Verify owner’s goals Introduce team Create and execute  controls and leverage
and objectives Review rent rolls to tenants marketing/leasing plan buying power

Transition/Acquisition

Establish Abstract Qualify service Execute physical
“Owner Team” documents providers improvement plan




. Am | maximizing the return on my investment?

. Are my tenants delighted with the service

nimbility] § EE

. Has my manager made any innovative

An uncanny talent for satisfying T s e 2

landlords and tenants with stellar

service, attention to detail and teamwork. ¥ g . Does my manager have appropriate
Known for fully leased buildings as a s resources to support my goals
result of savvy property management, ' and objectives?

astute financial insights, and on-budget S :
. Has my manager minimized operating

capital projects. The right choice among i expenses at my property?
those who appreciate above-market '

return on their investments.

Maximize
Survey tenants Minimize expenses curb appeal Assist with tours

Disposition

Execute and implement Add needed Collaborate Assemble
tenant retention program amenities with disposition team documentation

NORTHMARQD



Quick Facts

PROPERTY MANAGEMENT
e Annual tenant and client surveys

e Satisfaction rating from tenants averaged just
over 8 on 10-point scale

e Satisfaction rating of 9.2 out of 10 from clients

e Industry leader in all product types:
Office, Industrial, Retail

e Team-oriented approach
e Depth of talent in all areas
e Cutting-edge technology

e Proprietary “Insurance Purchasing Program”
reduces cost

e Manage more than 2,500 tenants

ACCOUNTING/FINANCIAL REPORTING
e More than 80 clients served

* Produce over 200 customized monthly reports
e Experts in MRI, Yardi, CTI, Timberline, Kardin
* Rated “Superior” by clients

ENGINEERING/MAINTENANCE
e 24/7 on-call service

e Web-based work order tracking
e Group purchasing discounts
e Experience with all types of HVAC systems

INVESTOR SATISFACTION
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Clients Include:
e American Realty Advisors e Franklin Street Partners
e Cornerstone Advisors e James Campbell Company
e United Properties e T A.Associates
e TIAA-CREF e |RET
e Great Point Investors e State Farm

CORPORATE HEADQUARTERS e 3500 AMERICAN BLVD W. SUITE 200 « MINNEAPOLIS, MN 55431 « 952.831.1000

northmarg.com
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